
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 29-07-2026 14:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

29-07-2026 14:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

180 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Health And Family Welfare

�वभाग का नाम/Department Name Department Of Health And Family Welfare

संगठन का नाम/Organisation Name North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

काया%लय का नाम /Office Name Neigrihms, Shillong

िशकायत िनवारण के  संपक%  �ववरण/ Contact details of
Grievance redressal

HOD Email id :director-neigrihms@gov.in 
Buyer Email id: harendra.dey@nic.in

व'तु (णेी /Item Category
Catering Service per Packet based - Non-Veg; Breakfast,
Lunch, Snacks/High, Tea, Dinner;
Buffet(Breakfast/Lunch/Dinner)

अनुबंध अविध /Contract Period  2 Year(s) 1 Day(s)

�बडर का +यूनतम औसत वा�ष%क टन%ओवर (3 वष2 का)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

100 Lakh (s)

उ+ह�ं/समान सेवा के  िलए अपे56त �वगत अनुभव के
वष%/Years of Past Experience Required for
same/similar service

1 Year (s)

इसी तरह क� सेवाओं का �पछला आव:यक अनुभव है /Past
Experience of Similar Services required

Yes

टन%ओवर के  िलए एमएसई को छूट  <ा= है / MSE
Relaxation for Turnover Yes | Partial | Turn over value - 75 (in lakhs)

टन%ओवर के  िलए 'टाट%अप को छूट  <ा= है / Startup
Relaxation for Turnover Yes | Partial | Turn over value - 75 (in lakhs)

�व>ेता  से मांगे गए द'तावेज़/Document required
from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate,OEM Annual
Turnover,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

 

�बड सं@या/Bid Number: GEM/2026/B/7756917
Aदनांक /Dated: 07-07-2026

�बड द'तावेज़ / Bid Document

1 / 29



Hया आप िन�वदाकारI Jारा अपलोड Aकए गए द'तावेज़I को
िन�वदा मK भाग लेने वाले सभी िन�वदाकारI को Aदखाना
चाहते हM? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

�बड लगाने क� समय सीमा 'वतः नह�ं बढ़ाने के  िलए
आव:यक �बड क� सं@या। / Minimum number of
bids required to disable automatic bid
extension

1

AदनI क� सं@या, 5जनके  िलए �बड लगाने क� समय-सीमा
बढ़ाई जाएगी। / Number of days for which Bid
would be auto-extended

7

ऑटो एHसटKशन अिधकतम Aकतनी बार Aकया जाना है । /
Number of Auto Extension count

1

�बड से Uरवस% नीलामी सA>य Aकया/Bid to RA enabled No

�बड का <कार/Type of Bid Two Packet Bid

तकनीक� मूVयांकन के  दौरान तकनीक� 'पXीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

7 Days

अनुमािनत िन�वदा मूVय (सभी करI सAहत) भारतीय Yपये मK
/ Estimated Bid Value in INR (Inclusive of all
taxes)

47450000

मूVयांकन पZित/Evaluation Method Total value wise evaluation

मूVय दशा%ने वाला �व[ीय द'तावेज \ेकअप आव:यक है  /
Financial Document Indicating Price
Breakup Required

Yes

म]य'थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

एडवाईजर� बMक/Advisory Bank Bank Of Baroda

ईएमड� रािश/EMD Amount 400000

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� बMक/Advisory Bank Bank Of Baroda

ईपीबीजी <ितशत (%)/ePBG Percentage(%) 3.00
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ईपीबीजी क� आव:यक अविध (माह) /Duration of ePBG
required (Months).

26

(a). जेम क� शत2 के अनुसार ईएमड� छूट के इ`छुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द'तावेज़ <'तुत करने है। एमएसई
केटेगर� के अतंग%त केवल व'तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा <दाता ईएमड� से छूट के पा  हM। aयापाUरयI को इस नीित के दायरे से
बाहर रखा गया है।/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथb के प6 मK होनी चाAहए। / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

(c).ईएमड� और संपादन जमानत रािश लाभाथb के प6 मK होनी चाAहए। / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond. 

लाभाथb /Beneficiary : 
Deputy Director (Admn) NEIGRIHMS
Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare
(Emd And Security Deposit Accounts)

बोली �वभाजन लागू नह�ं Aकया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference

एमएसई खर�द वर�यता/MSE Purchase Preference Yes

सूcम और लघु उeम मूल उपकरण िनमा%ताओं/सेवा <दाता
को खर�द मK <ाथिमकता, यAद उनका मूVय L1+X% /
Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

15

सूcम और लघु उeम मूल उपकरण िनमा%ता/सेवा <दाता को
खर�द मK <ाथिमकता के िलए �बड क� मा ा का अिधकतम
<ितशत / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

100

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
7. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

एHसेल मK अपलोड Aकए जाने क� आव:यकता /Excel Upload Required :

Break up of the Breakfast , Lunch , evening tea and Dinner in percentage of cost of full day package -
1783435725.xlsx

अितUरh योiयता /आव:यक डेटा/Additional Qualification/Data Required

Scope of Work/ Detailed Menu:1783435824.pdf

Pre Bid Detail(s)

मूVय िभ+नता खंड द'तावेज़/Pre-Bid
Date and Time <ी-�बड 'थान/Pre-Bid Venue

09-07-2026 16:00:00 Online on GeM portal and E-Procurement Cell , Ground Floor, Director block,
NEIGRIHMS Shillong-793018 Tel:0364-2538032

Catering Service Per Packet Based - Non-Veg; Breakfast, Lunch, Snacks/High, Tea,
Dinner; Buffet(Breakfast/Lunch/Dinner) ( 650 )

4 / 29

https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/excel/bid-9572807/1783435725.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/JulQ326/bidding/biddoc/bid-9572807/1783435824.pdf


तकनीक� �विश�Xयाँ /Technical Specifications

�ववरण/ Specification मूVय/ Values

कोर / Core

Type of Preparation Non-Veg

Type of Spread Breakfast , Lunch , Snacks/High , Tea , Dinner

Spread bifurcation Buffet(Breakfast/Lunch/Dinner)

एडऑन /Addon(s)

>ेता  Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price defined by Buyer

>ेता Jारा िनधा%Uरत +यूनतम मूVय/Minimum Floor Price
defined by Buyer

No

अितUरh �विश�X द'तावेज़ /Additional Specification Documents

परे�षती/UरपोAटkग अिधकार� /Consignees/Reporting Officer and Quantity

>.सं./S.N
o.

परे�षती/UरपोAटkग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधनI क� मा ा
/ Number of

Packets
Required

अितUरh आव:यकता
/Additional

Requirement

1 Gauri Shankar
Bharali

793018,P.O. NEIGRIHMS,
Mawdiangdiang, Shillong 650 N/A

>ेता  Jारा जोड़� गई �बड क� �वशेष शतn/Buyer Added Bid Specific Terms and Conditions
1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation

along with Supply/ Purchase Order.
2. Generic

OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 50 percent. Bidders are bound to accept the
revised quantity or duration.
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

3. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
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Data Sheet may be furnished along with the material.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

NEIGRIHMS EMD SECURITY DEPOSITS
payable at
Shillong
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

NEIGRIHMS EMD SECURITY DEPOSITS
Account No.
30270200000027
IFSC Code
BARB0MAWDIA
Bank Name
BANK OF BARODA
Branch address
MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA.
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

9. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C

NEIGRIHMS EMD SECURITY DEPOSITS
. The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction
of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after
making endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder
has to upload scanned copy/ proof of the FDR along with bid and has to ensure delivery of hardcopy to the
Buyer within 5 days of Bid End date/ Bid Opening date

10. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

NEIGRIHMS EMD SECURITY DEPOSITS
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
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demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

11. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

पूवo[र इंAदरा गांधी 6े ीय 'वा'pय एवं आयु�व%qान सं'थान

North Eastern Indira Gandhi Regional Institute of Health and Medical Scienc
es

(भारत सरकार, 'वा'pय एवं पUरवार कVयाण मं ालय , 'वाय[ सं'थान)

 (An Autonomous Institute, Ministry of Health and Family Welfare, Government of India)

िनदेशक rलॉक, मावAड़यांगड़ंग, िशलांग -793 018 (मेघालय) /Director’s Block, Mawdiangdiang, Shillong -793 018 (Meghalaya)

Store & Procurement:                                                                                            Email: storeneigrihms@gmail.com

F.N: GAD-ESTA0MISC/1/2026-GAD                                                                                            

 

NOTICE INVITING TENDER (NIT)

 

NEIGRIHMS is a super specialty Medical Institution for post graduate education research and patie
nt care services. The Institute invites bids /offers from reputed service agencies/firms for the comp
rehensive management and running of Hostel Mess (Old and New) comprising of Old MBBS Boys h
ostel, Old MBBS Girls Hostel, Under Graduate(UG) Hostel-1,UG-2,UG-3,UG-4,Old Nursing Hostel, Nu
rsing Hostel (NH)-1,NH-2 and Intern Hostel located within the Institute premises. Presently the cap
acity of the Nursing Hostel is approximately 400 and additional Hostels for Medical Students, Inter
ns and Post Graduate Students is 200 -250 approximately, which may increase in the new semest
ers.

 

Mess service for Medical Students, Interns, Post Graduate Students and Nursing Students - Breakf
ast, Lunch & Dinner will be served at a designated mess area in Hostels/Quarters for ease & conve
nience of Students, Interns and Post Graduate students.

 

The contract for providing the services will be valid for a period of 2 (two) years extendable up to 
5 (five) years from the date of award. The contract period may be extended annually on the option
of the Director, NEIGRIHMS, if the situation warrant or till the finalization of the next tender, if requ
ired. In the event of termination or expiry of the agreement, the Contractor shall hand over the ent
ire premises and equipments/properties etc. of the NEIGRIHMS in his custody to the latter.

 

1.     Bidders shall have the experience of running a registered/recognized Guest House/Hotel /Restaura
nt/Catering services/University hostel/ College hostel/ Hospital mess/ Institutional Kitchen and Indu
strial canteen for 1 (one) year out of last  5(five)  years i.e. F.Y. 2021-22, 2022-23, 2023-24 2024-2
5 and 2025-26) either of the following:-
 

Tele Fax:  (0364) 2538032                                                                                      Website: www.neigrihms.gov.in
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a.        Provision of Catering services or Guest house or hotel or restaurant or hostel in at l
east one organization or running one unit where the bidder had served regular meals
to at least 250 persons/ heads per day.                                                

(Certificate of successful completion and commissioning should be submitted along 
with the offer)
 

2.     Annual average turnover of Rs 1 (one) crore only exclusively in the field mentioned in the clause 1
above for any 1 (one) year out of 5 (five) years i.e. F.Y. 2021-22, 2022-23, 2023-24 2024-25 and 2
025-26).

 

3.     Registered as a society, partnership firm or company under applicable laws. Proprietary firms are 
eligible.

 

4.     Earnest Money Deposit & Performance Security Deposit:

 

(a)   Bidders have to submit Earnest Money Deposit (EMD) of Rs 4 (four) lakhs drawn in 
favour of Deputy Director (Admn.), NEIGRIHMS, Shillong. The Bid Security may be a
ccepted in the form of Call deposit, Banker’s Cheque, Fixed Deposit or Demand Draf
t valid for forty –five days beyond the final bid validity period or Bank Guarantee fro
m any Commercial Bank

 

(b)   Successful bidder will have to submit Performance Security @ 3 per cent of the val
ue of contract, drawn in favour of Deputy Director (Admn.), NEIGRIHMS, Shillong an
d valid up to sixty days beyond the validity period of contract. The Performance Sec
urity may be furnished in the form of Insurance Surety Bond, Account Payee, Dema
nd Draft, Fixed Deposit Receipt, Bank Guarantee (including e- Bank Guarantee) fro
m a Commercial bank.

 

(c)   Space and accommodation (Cooking area, Store, Pot wash area, Workers /Staff Roo
m), will be provided by NEIGRIHMS, on payment of a licence fee of Rs. 23,840/- (Tw
enty three thousand eight hundred and forty) only for utilization of the UG 4 Hostel 
(MBBS Girls Hostel-1), (excluding of GST to be paid by the successful bidder on reve
rse charge basis). The licence fee is subject to change, modification by the Institute
authorities or as per CPWD rates applicable from time to time and subject to the util
ization of the Kitchen area by the prospective bidder. All bidders are advised to 
visit the site prior to submission of bids to be informed of the hostel
buildings, their location and the scope of services.

 

5.     The Service Provider shall furnish the valid documents, certificates and affidavits as listed b
elow with the Technical Bid and shall specify the page no., failing which Bid will be summari
ly rejected:-

(a)   Self-attested copy of certificate of required experience in desired period as mention
ed in the Bid document.

(b)   Self-attested copy of its incorporation.
(c)   Self attested copy of Certificate of Turnover for the desired period and amount in th
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e related field/business issued by Chartered Accountant.
(d)   Self-attested copy of PAN.
(e)   An affidavit duly sworn before a Notary that the firm or proprietary concerned or co

mpany that the firm has never been blacklisted.
(f)    An affidavit duly sworn before a Notary that neither Service provider nor the firm/ P

artners/ proprietor/Director of the company/ member of Society has never been conv
icted or punished by any Hon’ble Court of Law nor any criminal prosecution, involvin
g moral turpitude, in which a charge sheet is issued, is pending against any of them.
 

(g)   An affidavit to the effect that the Service provider does not have any close or direct 
relationship with any employee of NEIGRIHMS.

(h)   Self-attested copy of EPF & ESI Registration certificate along with the code number, 
if applicable.

(i)    Self-Attested copy of GST registration Certificate along with number.
(j)    License from Food Safety and Standard Authority of India (FSSAI)
(k)   Copy of resolutions for authorization of signatory to sign the bid along with name an

d designation, as may be applicable.
(l)    Copy of proof relating to deposit of EMD
(m)  Copy of MSME document/ startup certificate in case EMD exemption is sought.
(n)   Details of Human Resource (Identity, Present and Permanent Address, Educational 

Qualification, Designation, Medical fitness certificate, Police verification and PF detail
s) to be submitted after the award of contract.

(o)   The Service provider should submit a certificate of satisfactory performance from all
the previous employers for 1 (one) year out of last 05 (five) years i.e. F.Y. 2021-22, 2
022-23, 2023-24 2024-25 and 2025-26)  

6.     Successful Bidders /Contractors, in case of Non –tribal, shall have to apply and obtained a valid
trading license, issued by the Khasi Hills Autonomous District Council, Shillong, within 90 days of i
ssuing of award /orders. An undertaking for the same has to be submitted by the bidder, on award 
of contract as per Annexure-I.

7.     In case the Service Provider furnishes false information their tenders/ bids will be rejected and the
ir security deposit/EMD will stand forfeited.

8.     The agency must possess the requisite valid license issued by the competent authority for carryin
g out the business and shall be responsible for complying with all laws pertaining to the services in
question as well as those pertaining to engagement of persons under him and should obtain neces
sary license/ clearance certificate of the State Food Inspector /respective authorities and should pr
oduce certified copies of certificate fulfilling the requirements.

9.     NEIGRIHMS reserves all rights to make any changes in terms and conditions of the e-tender and al
so to reject any or all e-bids without assigning any reason thereof. At any time prior to the date of 
submission of e-bid, Director, NEIGRIHMS may, for any reason, whether at his own initiatives or in 
response to a clarification from a prospective e-bidder, modify the e-bidding documents by an am
endment may at his discretion, extends the date and time for submission of e-bids.

10. Bidders are required to sign and submit the Integrity Pact agreement, as per the prescribed 
format.

11. Settlement of Dispute. If there is any dispute or differences, the same may be referred to Dir
ector, NEIGRIHMS. Director, NEIGRIHMS or his authorized representative shall be the final au
thority in all disputes and decision taken by the authority will be binding on all concerned. T
herefore, the jurisdiction in respect of settlement of disputes in Stores & Civil contracts shall
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be as per the Commercial Courts, Commercial Division and Commercial Appellate Division o
f High Courts (Amendment) Ordinance 2018, wherein the provision for pre –institution medi
ation, has been made mandatory in respective cases by the parties to the disputes. The me
diation shall be under the authorities constituted under Legal Service Authority Act, 1987. Th
e Courts in Shillong shall have the exclusive jurisdiction over any disputes between the parti
es.

Section II:

General Conditions of Contract (GCC)

 

1.     Bidders should have necessary license/ clearance certificate of the State Food inspector/health au
thorities and should produce certified copies of certificate fulfilling the requirements. Prequalificati
on /Post Qualification shall be entirely upon the capability and resources of prospective agency to 
perform the particular contract satisfactorily, taking into account their (i) experience and past perf
ormance on similar contracts (catering services / Guest house or hotel or restaurant/hospital diet s
ervicing) (ii) Capabilities with respect to Personnel (Qualified Cook ,experienced attendant , Profes
sionals with degree /diploma in hotel management & catering technology), Equipment (atomized 
equipments for catering purpose) (iii) financial standing through annual report (balance sheet and 
Profit & Loss account) of last 3 (three) years. Fulfillment of eligibility criteria is to be supported wit
h documentary evidence in the form of certified /self-attested copies of work order, completion ce
rtificates, report, payment certificates, indicating the period of work .In case of Joint venture/partn
ership firm, the experience of the signatory /lead agency will be taken into consideration for qualifi
cation of the agency.

2.     The e-bidder must possess the requisite valid license issued by the competent authority for carryi
ng out the business and shall be responsible for complying all laws pertaining to the services in qu
estion as well as those pertaining to employment of persons under him.

3.    The lowest rates quoted on the total (foodstuff/menu) on per head basis offered by the
purchaser will be taken for the purpose of price evaluation /selection.

4.     The personnel appointed by the service provider must have proper and clean uniform for their ide
ntification. The personnel so appointed should have the basic knowledge of personal hygiene and 
safe & clean methods of food handling

5.     The persons associated with preparation and distribution of food will be required to undergo perio
dical medical checkups to rule out the possibilities of communicable disease/infectious diseases an
d anybody found suffering from such has to be kept out of engagement till he/ she is fully recover
ed.

6.     The list of personnel deployed for food preparation, handling and serving have to be intimated to t
he authority at the time of joining and from time to time.

7.     The contractor selected will be required to maintain such level of cleanliness and standard of hygi
ene with regard to the persons under his employment and utensils for serving the food as may be 
decided by the authority.

8.     There shall be no compromise on the quality of service /food supplied by the e-tenderer and if any
such incidence or food adulteration is found, action deemed fit, including black listing the firm, sha
ll be taken by the Competent Authority and all the rules of Prevention of Food Adulteration Act (PF
A Act) will apply.

9.     The agency will be responsible for complying with payment of minimum wages whiand other Soci
al Security benefits including prescribed number of leave/holiday and prescribed hours (maximum
and hours) of Work Schedule as per Labour Laws in force from time to time to its employees deplo
yed in the hospital, all laws related to Social Security (E.S.I. & P.F., etc., in case the contractor eng
ages manpower more than the specified number), Service Tax wherever applicable & other Labour
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legislations, pollution control and such statutory orders from time to time as regards to treatment 
& disposal of garbage, and the contractor will be liable for any consequences resulting from violati
on of any such rule / provision.

10.  The contractor will be responsible for such conduct of the persons engaged by him/her, which will 
be conducive for maintaining the harmonious atmosphere in the hospital and will be responsible f
or any act commission & omission of such persons.

11.  The Contractor shall maintain a complaint book and any genuine complaint recorded therein will 
be given due consideration

12.  Bidders shall have to make a presentation before Tender Evaluation Committee, if required.

1.     Hostel mess food should be cooked in hostel cooking area only

2.     The successful e-bidder / e-tenderer shall obtain a valid license under the Contract Labour (R & A) 
Act, as amended from time to time and rules framed there under and shall continue to hold it till c
ompletion of the contract.

3.     The fuel to be used for cooking will only be LPG and shall be arranged by the contractor.

4.     The garbage from the rooms will be collected and disposed off at the site provided for the purpose
by the Municipal Authorities. Other waste materials will be dumped in the nearest S.M.B dustbin b
y the Contractor.

5.     NEIGRIHMS will have the right to serve a notice on the contractor in the event of any lapse on the 
part of the latter in the services, which shall be rectified or remedied by the latter forthwith.

6.     Consumption or sales of alcohol or tobacco in the premise of the NEIGRIHMS by the Contractor or 
his employees is strictly forbidden.

7.     However, in case of water and electricity charges, the cost may be recovered on actual basis.

8.     Even though the Contractor/bidder will provide the services through his own employees, the work 
of such employees will be supervised from time to time by a representative of the NEIGRIHMS duly
appointed by the Director, NEIGRIHMS, for this specific purpose. The representative of the NEIGRI
HMS will look after the well being and other requirement and liaison between the guests and the e
mployees of the contractor on the one hand and the NEIGRIHMS authorities and the Contractor on 
the other hand.

9.     The personnel appointed must have proper and clean uniform for their identification. The personn
el so appointed should have the basic knowledge of personal hygiene and safe & clean methods o
f food handling.

10.  The persons associated with preparation and distribution of food will be required to undergo perio
dical medical checkups to rule out the possibilities of communicable disease/infectious diseases an
d anybody found suffering from such has to be kept out of engagement till he/ she is fully recover
ed.

11.  There shall be no compromise on the quality of food supplied by the tenderer and if any such incid
ence or food adulteration is found, action deemed fit, including black listing the firm, shall be take
n by the Competent Authority and all the rules of Prevention of Food Adulteration Act (PFA Act) will
apply.

12.  Only purified water (purified by Aquaguard/ Modiguard /Aquasure or other purifier of similar stand
ard) has to be served in the mess

13.  Agency should make necessary arrangement for equipment, serving trolley, food trays, cups, etc 
on their own

14.  Dining area arrangements and kitchen set up, food warmer is the responsibility of the vendor
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15.  Mess dining area in a particular hostel/quarter should be arranged as per requirement by NEIGRIH
MS

16.  The agency shall not sell cigarette, bidi, pan, gutka, tobacco items, alcohol or any other
prohibited items.  If anyone is found indulging in these businesses, the agency shall be asked to le
ave the campus immediately and the agency shall be liable for termination of service for breach of
this condition.

17.  If the agency gives wrong information in their tender and creates circumstances for acceptance of
the tender, the company reserves the right to reject such tender or rescind contract at any stage.

18.  No subletting of work by the agency is permissible

19.  The agency shall not use the name of the NEIGRIHMS, Shillong in business dealing with other pers
ons or traders

20.  The contractor should keep the kitchen complex clean. If, at any point the Kitchen and its premise
s are found to be unclean, the contractor shall be held responsible and action deemed fit shall be t
aken by the competent authority.

21.  The Institute will provide only open space. Institute shall not provide kitchen accessories, applianc
es gas connection, utensils, crockery, cutlery and other Infrastructure. The Service provider shall u
se the water–supply and electricity economically, however consumption water–supply and electric
ity and prescribed license fee shall be paid within the 10th of each and every month by the Servic
e provider on actual basis or as conveyed by the Estate Section/ SE/ EE. 18% GST on reserve lic
ense fee as applicable will be on reverse charge basis to be deposited by the successfu
l bidder within stipulated time frame as per prevalent GST guidelines.

22.  The contractor will be required to submit the bill month wise by 10th of the subsequent month, for
further action and release of payment. Payment will be released as per the terms and conditions, l
ess deduction of Income Tax at source at prevailing rates. No Service tax is applicable for billing t
o educational Institute like NEIGRIHMS, Shillong which is entirely under the administrative control 
of Ministry of Health & Family Welfare, Government of India.

23.  The contractor shall comply with all provisions of the Code on Wages (Central) Rules, 
2026 published in the Gazette of India dated 8th May 2026.

24.  The contractor shall bear all the expenses for running services and shall be liable for any damage 
caused or incidents like theft, burn, fire, electric shock or bear any compensation for damage or inj
ury caused to its workmen during discharging their duty.

25.  The contractor shall not be entitled to use the accommodation allotted for any other purpose or b
usiness other than contract services.

26.  The Hospital campus is a “No Smoking Zone”, hence sale and use of tobacco of any form, is prohi
bited.
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SECTION III:

Special Conditions of Contract (SCC)

 

1.     Operational

 

The agency shall be responsible for procurement of all the raw materials. The raw materials procur
ed will be of the highest quality, (FPO, AGMARK, or BIS marked should be adhered to as far as poss
ible) fresh and fit for human consumption. The raw materials must be stored properly to avoid con
tamination and infestation with pests.  Sample of the food materials in the store will be checked b
y the hospital representative from time to time. The Food safety checklist prescribed by the Food 
Safety and Standards Authority of India, New Delhi (www.fssai.gov.in) as amended from time to ti
me, should be signed and adhered to by the bidders/agency.

Vegetarian and non-vegetarian items should be segregated properly at all stages; storage, prepar
ation and serving. The agency will be responsible for collection, washing and cleaning of the servi
ng trays/utensils/bottles etc (in case of non-disposable) with safe and standard quality of cleaning 
material.

The agency will be responsible for safe disposal of the leftover food/vegetable peels/and other kitc
hen garbage hygienically so that it does not pollute the environment etc. If disposables are used in
any of the hostel mess, they should be disposed off, as per Civic/Municipal Authorities requirement
from time to time.

Only LPG (or electricity when required for certain cooking procedures) will be used for cooking. No 
coal, wood or any other fossil fuel shall be used as fuel for cooking of food, heating of food etc.

 

2.    Cleanliness

 

The Service provider shall keep the cooking area scrupulously clean and in a sanitary condition to 
the satisfaction of the Dietary Department and administration. The Service Provider shall not dam
age the cooking area as well as the fittings and fixtures in the cooking area provided by the Institu
te. In case of damage the Service Provider shall be responsible for repair and replacement. It shall 
be the responsibility of the Service Provider to employ adequate number of cleaners and safaiwala
s and to provide them with adequate and necessary equipments/ chemicals for keeping the cooki
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ng area scrupulously clean. Anti rodent and pest control measures are to be strictly followed which
will be the responsibility of the Service Provider. The Service Provider should also provide adequat
e cleaning equipments, tools, cloth for cleaning, brushes, bottle brush, scrubbers, wipers, moppers
and detergents (soap, hand wash, liquid detergent, disinfecting solution (Lysol/cross/phenyl/harpic
/sodium hypochlorite) for thorough cleaning.

 

The Service provider should keep the outlet clean. If, at any point the outlet and its premis
es are found to be unclean, the Service provider shall be held responsible and action deemed fit sh
all be taken by the competent authority. All floors and counter tops are to be scrubbed regularly a
nd non-corrosive detergents or soap, and all vertical surfaces/wall are to be dusted /cleaned regul
arly. The standard of cleaning should be such that there is no visible dirt or marks at any point of t
ime.

 

The Service provider selected for the supply and service of Hostel Mess, will be required to 
maintain satisfactory level of cleanliness and hygienic standards with regards to the following crit
eria in different sections:

1.      Pre- preparation and preparation of food should be done in hygienic methods following th
e protocols of food safety as provided by the FSSAI Food Safety.

2.      Usage of only stainless steel knives.

3.      Colour coded chopping board or different chopping boards should be utilized for cereal an
d cereal products, vegetables and fruits, meat and meat products.

4.      Any cooked or raw food items should never be kept or left in the open.

5.      Cleanliness checklist should be maintained on a daily basis by the supervisors. The checkl
ist will be checked and evaluated by the authorized Personnel /Warden on a daily basis.

6.      Schedule for daily, weekly, monthly and annual cleaning should be planned by the manag
er and carried out under the supervision of the supervisors.

7.      Biodegradable and non biodegradable waste should be segregated and should be dispose
d on a daily basis.

8.      Separate buckets for cleaning and mopping should be provided. Cleaning buckets should 
not be used for any other purposes.

9.      Separate cloth should be provided for cooking purposes and for cleaning.

10.    Hands should be washed well with liquid hand wash or soap before starting work, after u
sing toilets, immediately before handling food, after handling refuse and whenever the ha
nds look dirty. Besides this, no bangles or bands and rings should be worn.

11.    For the welfare of kitchen personnel, first aid material such as bandages, dressing and a
ntiseptic should be available and provided by the catering contractor in case of minor cut
s and injury.

 

3.    Food Procurement and Storage:

 

1.      The Service provider shall be responsible for procurement of all the raw materials. The ra
w materials procured will be of the highest quality, (FPO, AGMARK, or ISI /FSSAI marked s
hould be strictly adhered) fresh and fit for human consumption.
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2.      The raw materials must be stored properly to avoid contamination and infestation with pe
sts. Sample of the food materials in the store will be checked by the hospital representati
ve from time to time.

 

4.     Manpower

 

The agency shall engage adequate number of well trained manpower (cooks and bearers) at his o
wn expense for the proper discharge of the responsibility entrusted to him under the agreement a
nd such manpower shall be persons with enough experience. They shall be provided with uniforms
, aprons, headgears, etc by the agency at their own cost and they are to be maintained in neat an
d tidy condition. The manpower engage by the agency shall be of good character and sound healt
h. Manpower of the agency shall be provided with Identity Card that will be issued by agency unde
r intimation to Chief Security Officer, NEIGRIHMS and Mess Committee. The agency at his own shal
l not entertain any outsider in the cooking area.  The agency shall engage attendants for serving 
meals at designated locations as per the prescribed timings.

 

5.    Transportation

 

The agency shall be fully responsible for safe, hygienic and timely transportation of cooked meals 
from the main kitchen/ mess (MBBS Girls Hostel-1 (UG4)) to all designated hostels, dining location
s, serving points as specified by the Institute in the following locations viz. Old MBBS Boys Hostel, 
Old MBBS Girls Hostel, MBBS Boys Hostel-1 (UG1),  MBBS Boys Hostel-1 (UG2), MBBS Girls Hostel-2
(UG3), Intern Hostel,  Nursing Hostel-1, Nursing Hostel-2 , Old Nursing Hostel. The agency shall
deploy adequate number of insulated food-grade containers, transport vehicles, manpower and h
andling arrangements to ensure that the food is delivered in fresh, hot and consumable condition 
without contamination, spillage or deterioration in quality. Mess shall be delivered strictly within th
e time schedule and under no circumstances shall delay in transportation affect the serving sched
ule of breakfast, lunch and dinner. The agency shall ensure uninterrupted meal transportation duri
ng adverse weather conditions, traffic congestion, vehicle breakdown, bandh, strike or any other o
perational difficulty. Necessary standby arrangements and backup transportation shall be maintai
ned at the contractor’s cost.

 

6.     Security and Safety

 

NEIGRIHMS, Shillong shall not be held responsible for any loss or damage due to any reasons what
soever to any type of inventory that maybe kept in the area store by the agency. The premises pr
ovided to the agency should only be used for the purpose as mentioned in the contract (i.e. Hostel 
mess for NEIGRIHMS only). Under no circumstances, should the premises be used for any other pur
pose, than what has been mentioned in the contract. Agency will not store any hazardous and/or i
nflammable/ combustible goods or substances or articles in or around the cooking area. 

 

7.     Space and Accommodation

 

Space will be provided by NEIGRIHMS, Shillong to the agency for a specified period of the contract.
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At the time of termination of the contract, the agency will have to hand over to NEIGRIHMS. On the
expiry or earlier termination of this Agreement, the said area shall be vacated peacefully by the ag
ency and handed over to the NEIGRIHMS, Shillong in the condition they had received. In case, duri
ng the period of contract, the agency decides to terminate the contract, a notice for a period of no
t less than three months will be given to the NEIGRIHMS administration.

 

8.     NEIGRIHMS management shall have the right

 

A.            To stop the supply of or to destroy any article of food or drinks sold if found adulterated
, contaminated, and unfit for human consumption or of unsatisfactory quality. 

B.            To stop the service rendered by the agency, if detected not of the requisite standard.

C.            NEIGRIHMS Management shall on demand be supplied with a sample of any article of fo
od or drinks for inspection and analysis.

D.            The agency shall allow the official of NEIGRIHMS  to enter the cooking area  in order to i
nspect and execute, any structural additions and alterations or repairs to the said cooki
ng area premises, repairs to electric, water and sanitary installation, which maybe foun
d necessary from time to time. The time and date for this purpose will be fixed with the
mutual convenience of both the parties.

E.            The food analysts and Public Health Authority of the Government will have the right to i
nspect the premises and to collect the food sample as per the law. The agency will be s
olely responsible of any shortfall/deficiency in this regard.

 

9.     Waiver 

 

No failure or delay by NEIGRIHMS in enforcing any right to remedy of NEIGRIHMS in terms of contr
act or any obligation or liability of the contractor in terms thereof shall be deemed to be a waiver o
f such right, remedy obligation or liability, as the case may be, by NEIGRIHMS and not withstandin
g such failure or delay, NEIGRIHMS shall be entitled at any time to enforce such right, remedy, obli
gation or liability, as the case may be.

 

10.  Termination Clause:

 

Director NEIGRIHMS reserves the right to terminate the contract any time if;
1.     Repeated unsatisfactory food quality by the agency.
2.     Repeated violation of safety, hygiene and sanitation, by the agency.
3.     Repeated Noncompliance to notice or suggestion by the diet committee.
4.     Recommended by the diet committee in view of unsatisfactory services.

 

Vendor may exit the contract on giving three (3) months notice for reasons, on approval of Direct
or, NEIGRIHMS.

The party/ e-bidder/ contractor shall indemnify and shall keep the other party indemnified from a
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nd against all costs, claims, losses, damages, demands, liabilities, causes of action, proceedings, 
awards or judgments incurred by or brought or made against the other party to the extent that th
ey were caused by or contributed to by any negligent act or omission of a party or its (a party’s) 
employees, agents or contractors.

 

Either party shall be entitled to withdraw from the Contract after serving three-month notice in w
riting to the other party in this behalf.

 

Notwithstanding any other provision contained herein, in all cases of withdrawal from Contract o
r termination of Contract, the Service Provider shall have to continue the work under the contract
till an alternative arrangement is made by the NEIGRIHMS.  In the event of failure to observe this 
condition, the entire Security Deposit, as also any and all other dues, lying with the NEIGRIHMS, 
would stand forfeited.

 

11.  Selection in a Tie:

 

In case of a tie in financial bid, service providers will be selected based on the following 
parameters:

(a)   Experience: Service provider with more experience will be considered.

(b)   Financial Turnover: Service provider with higher financial turnover will be conside
red.

 

12.   Pricing:

 

1.      The service provider should submit /quote rates which should include all incidentals and e
stablishment cost to the contractor for running the services as stated in the document.

2.      Escalation: No escalation will be given in first year.  However, for the 2ndyear and thereaf
ter and on approval of the competent authority, the escalation in rates as per the RBI (con
sumer price index- prepared meals/snacks/sweets) will be given.  Government tax and lev
ies will be applicable during Contract period. Any new tax/ alternate tax which will be intr
oduced by the government in future, will be paid by the party accountable for it. No other
increase shall be considered on any other account during the Contract period. If under unf
oreseen circumstances, the new tender is not materialized, the existing Service Provider 
will continue to provide services till the finalization of the new tender. In that eventuality a
n escalation in the diet rate will be provided as per provision of this clause.

 

13.  Penalty Clause:

 

 

·         If any one item in breakfast & evening tea is not supplied then 100% of the cost of meal shall be 
deducted from overall dues of the contractor.

·         If any one item in lunch or dinner diets is not supplied then 50% of the cost of the meal shall be d
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educted from overall dues of the contractor
·         In case of non supply of two or more items in lunch or dinner, 100% of the cost of the meal shall 

be deducted from overall dues of the contractor
·         If the number of meals is not supplied in the stipulated time, these numbers of meals would be co

nsidered as no meals supplied and full amount of these meals would be deducted from overall due
s of the contractor

·         Pest /Rodent control inside the kitchen shall be the responsibility of the contractor at his own c
ost and to the satisfaction of the hospital authorities, failing which pest/ rodent control shall be do
ne by the hospital authorities at the cost & risk of the contractor.

·         If any breakage take place on account of negligence or mishandling of the equipments, utensils, c
rockery & cutlery, the contractor shall have to bear the entire cost in respect of such breakage. Si
milarly the cost of any items, missing shall be recovered from the contractor in full.

·         The contractor shall be ensure that cooking vessels & other utensils used for preparing non-veget
arian dishes are not used for cooking & serving vegetarian food. A separate cooking arrangement 
and use of separate utensils etc. shall be ensured for vegetarian & non vegetarian dishes.

In case the food served by the contractor rated below “very good” by 50% of students/ employees
/ faculty etc. the hospital authority shall levy penalty from the contractor.

 

 

Sl. N
o.

Basis Fine /Penalty

1 Presence of unwa
nted items in foo
d: harmful items l
ike blade, glass, 
metal wires, nails
, pieces of plastic
s etc. other items
like Cockroaches,
flies, insects

Half the price of the day p
er head multiplied by num
ber of students in the host
el on each occasion.

2 Use of stale /spoil
t ingredients e.g. 
rotten vegetables
, infected grains, 
etc (fine will also 
be imposed if the
se are about to b
e used.)

Half the price of the day p
er head multiplied by num
ber of students in the host
el on each occasion.

3 Any Delay, short
supply, spillage, 
deterioration of f
ood quality or fail
ure to supply me
als at designated 
locations as per t
he prescribed tim
ings.

Half the price of the day p
er head multiplied by num
ber of students in the host
el on each occasssion.
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14.  Mess exemption criteria for students, interns and PGs (For compliance of bidder):

 

·         If any students take leave for 15 days, then accordingly, only half-monthly charges will be taken f
rom the student. If the leave is continuous without gap and spread over successive month – amou
nt is to be adjusted in next month monthly bill. If the leave is below 15 days, student has to pay fu
ll monthly charges. If students take continues leave (without gap) of 15 -30 days, then pro rata ba
sis amount will be considered. Prior intimation of all leaves (at least 10 days prior) is mandatory fo
r calculation of monthly charges accordingly.

·         15 days package will be given if students /interns are availing any leave, which will be 50% of the
monthly cost of the mess. This leave should be continuous and not staggered. Students/interns sh
all inform 10 days prior to such changes or leave to the e-bidder/contractor.

·         Mess exemption is also applicable on Government holidays with prior intimation to the warden of 
the respective hostels.

·         Mess exemption on medical grounds shall be permitted only upon submission of a valid medical c
ertificate issued by a consultant from NEIGRIHMS. The certificate must clearly specify the diagnosi
s and the prescribed course of treatment.
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TENDER FORM
 

 

 

Date__________

 

To

_________________________

_________________________

_________________________

 

(Complete address of the purchaser)

 

Ref. Your TE document No. _________dated ___________

 
We, the undersigned have examined the above mentioned TE document, including amendment/co
rrigendum No. __________, dated ________ (if any), the receipt of which is hereby confirmed. We no
w offer to supply and deliver___________ (Description of goods and services) in conformity with you
r above referred document for the sum indicated in the price bid, attached herewith and made par
t of this tender.

 

If our tender is accepted, we undertake to supply the goods and perform the services as mentione
d above, in accordance with the delivery schedule specified in the List of Requirements.

 

We further confirm that, if our tender is accepted, we shall provide you with a performance securit
y of required amount in an acceptable form for due performance of the contract.

 

We agree to keep our tender valid for acceptance as required with modification, if any or for subse
quently extended period, if any, agreed to by us. We also accordingly confirm to abide by this
tender up to the aforesaid period and this tender may be accepted any time before the expiry of t
he aforesaid period. We further confirm that, until a formal contract is executed, this tender read 

with your written acceptance thereof within the aforesaid period shall constitute a binding contrac
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_______________________

(Signature with date)

________________________

 

(Name and designation)

Duly authorised to sign tender for and on behalf of

_____________________________________

_____________________________________

 

 

 

 

 

 

 

 

 

 

 

Annexure: A

 

Hostel Mess Menu

 (for Medical Students, Interns, Nursing Students, etc)

 

with your written acceptance thereof within the aforesaid period shall constitute a binding contrac
t between us.

 

We further understand that you are not bound to accept the lowest or any tender you may receive
against your above-referred tender enquiry.

 

We confirm that we do not stand deregistered/banned/blacklisted by any Govt. Authorities.

We confirm that we fully agree to the terms and conditions specified in above mentioned TE docu
ment, including amendment/ corrigendum if any
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Timing ( For Medical Students, Interns etc.):

Breakfast          - 7:00 A.M to 9:00 A.M

Lunch               - 12:30 to 2:30 P.M

Dinner               - 7:30 P.M to 9:00 P.M

Timing ( For Nursing Students):

Breakfast          - 6:30 A.M to 9:00 A.M

Lunch               - 12:00 to 2:30 P.M

Dinner               - 7:00 P.M to 9:00 P.M

 

 

1.     All items should be served Hot/Warm in Commercial food Warmer with Stainless
steel container

2.     All items should be served in Stainless Steel plates, with Stainless steel Spoons,
forks, bowls etc

3.     Tea/Coffee can be served in glass or disposable non plastic cups/ mugs

4.     The utensil cleaning and keeping the Mess area clean will be responsibility of t
he vendor.

5.     Provision of filtered water (RO/UV etc) will be responsibility of vendor

6.     For Intern if any Doctor is on duty their meal should be kept separately in hot c
ase (Prior notification by doctor to authorized contact person from agency is ma
ndatory - before the time of particular food is over (Breakfast, lunch, dinner)

 

(A) General Structure of the MBBS /Interns/ Nursing Hostel Mess Menu:

 

Meal Fixed items Variable Items Quantit
y Cooke
d

Quantity Raw

Breakfast
7:00-9:00
am

Cereal portion Cereal portion   

Bread  4 slices  

Butter/jam   10gm per sac
het
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 Roti/Chapathi/Poori/U
pma/Poha
with chutney as side 
dish for Upma/Poha (
Dhania/peanut/cocon
ut)

3-4nos/
1 ½ cup
/1 ½ cu
p
For chut
ney 100
-150ml

75-100gm/50
gm/50gm
 

 Vegetables with Chap
athi/Roti

½ cup 100gm

Boiled Egg/Omelette  1no 50gm

Banana  1no 75-100gm

Tea/Coffee  1 cup 200ml

For pure vegetaria
n only

Kabuli salad/Sproute
d green gram

 ½ cup 25gm

Lunch 12:
30-2:30p
m

Rice  4cups 200gm

 Roti/Chapathi  5nos 100gm

 Dal/ Sambar(2 days 
moong,2 days Chan
na dal/2days masoor
/1 day Rajma)

 1cup 35gm

 Curry vegetables  ½ cup 100gm

 Vegetable- Dry or fri
ed should be differe
nt from curry

 ½ cup 100gm

 Salad(cucumber/carr
ot/lettuce)

  75-100gm

 Curd (sweet/sour) pa
yment basis

 150ml  
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 Pickle Chutney-(Dhania/min
t/coconut/peanut)
Sauce- Tomato plain 
or chilli mix
 
 

100ml
 
50ml

 

Dinner 7:
30-9:00p
m

Rice  4cups 200gm

 Roti/Chapathi  5nos 100gm

 Dal/ Sambar(2 days 
moong,2 days toor d
al/2days masoor/1 d
ay Rajma)

 1cup 30gm

 Curry vegetables Variation in dish like
curry, Manchurian,dr
y fry,korma,butter,m
asala,Veg or non veg 
biryani/pulav should 
be done with respect 
to veg and non veg it
ems

 100gm

 Vegetable dry or frie
d (should be differen
t from curry items)3 
days rest

Rest of the days non 
veg-payment basis

  

  Non veg - (payment b
asis)2days  Chicken 2
days Fish
 

4 pieces
 

150gm each p
erson

  For vegetarian

Paneer  OR
Vegetable  kofta
 

  
 

  2 pieces
veg koft
a

Paneer -75 g
m
Vegetables 10
0gm
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 Salad(cucumber/carr
ot/lettuce)

  100gm

 Curd (sweet/sour)  150ml  

 Pickle Chutney -(Dhania/min
t/coconut/peanut)
Sauce- Tomato plain 
or chilli mix

100ml
50ml

 

  1 Sweet items (rasgul
la, Gulabjamun,Pedha
, bhondi Laddoo, Mith
ai, rasmalai, Fruit sal
ad with cream etc)

 30gm 3 times 
a week

Breakfast
items  Fo
r Sunday
s and holi
days only

Egg boiled/ Omelett
e
For Vegetarian

 Sprouted gram O
R Kabuli Channa

 1 no
 
½ cup

50gm
 
25gm

 Banana  1no  

 Tea/ coffee  200ml  

  ANY ONE OF THE FOLL
OWING IN ROTATION

 

  

  Stuffed paratha 3 nos Atta flour 25g
m per paratha
vegetables 25
gm

  Paneer paratha 3nos Atta flour 25g
m per paratha
,paneer 15 g
m

  Aloo paratha 3 nos Atta flour 25g
m per paratha
,potato 25gm

  Idli (plain/Rava) 3nos  
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  Dosa 3nos qu
arter pl
ain size 
each do
sa

 

  Pav Bhaji 3 pieces
per pers
on

 

  Chole Bhatura 3 pieces  

  Medu vada 3 pieces  

  Vegetable Cutlet 3 pieces  

  Above items should h
ave side dish like sam
bar/chutney/curd

  

  

·         Variety has to be maintained in lunch and dinner.

·         The dal and vegetables served in lunch should not be repeated in dinner. 
Similarly vegetables should not be repeated on two consecutive days.

·         Break–up cost of all the menus including Breakfast, Lunch, Dinner are to b
e indicated by the bidder, in the financial pdf. Format
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Annexure-I

 

 

(PRESCRIBED FORMAT)

 

To,

The Director,

NEIGRIHMS,

Mawdiangdiang, Shillong-18

 

Subject: Undertaking for Submission of “ KHADC Trading Licence”

 

 

Sir,

 

                Inviting reference to the above subject, I , the undersigned do hereby undertake to submit the T
rading licence from KHADC within 90 (Ninety) days of award of contract. In case, I fail to produce the said T
rading licence within the stipulated period, my contract will be terminated without assigning any reason a
nd at no cost to the Institute.

                I , hereby enclose the necessary documents of proof of my application of the Trading Licence at 
KHADC,Shillong.

 

Thanking you,

 

                                                                                                                                                 Yours Faithfully
,

 

 

 

Date:                                                                                                                             Name of the Proprieto
r/ partner/Director

 

Place:                                                                                                                            Seal:
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12. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file .

अ'वीकरण/Disclaimer
The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.
7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.
12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including

specifications, EMD Detail, ePBG Detail and MII and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
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Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the सामा+य िनयम और शतn/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा+य िनयम और शतn/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा+य शत2 के खंड 26 के संदभ% मK भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर <ितबंध के संबंध मK
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मK �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
स6म <ािधकार� के पास पंजीकृत हो।�बड मK भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा Aकए जाने
व इसका अनुपालन न करने पर अनुबंध को तvकाल समा= करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध+यवाद/Thank You---
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